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The Xblue X16 

The Xblue x16 Key System is an excellent basic system for the company wanting big system features but at a 

budget price and is very easy to install. If you are looking at purchasing 2, 3 or 4 line phones at an office supply 

store then you should consider investing a few dollars more and having a true voicemail and automated attendant 

and real call announce and hands free answer back on intercom and real BLF/DSS buttons to see what others are 

doing in your office.  

This system is designed specifically for an office environment with between 2 to 5 lines and 12 or fewer users that 

needs to handle basic telephone services: make a call, take a call, put a call on hold and have someone pick up the 

line at another extension; page individuals or intercom extensions with hands free answerback. For big system 

features the x16 has a basic Automated Attendant and Voicemail.  

X16 out of the box is equipped to bring 4 incoming lines and will connect up to 16 proprietary x16 phones. With 

the addition of an optional board you can add 2 more incoming lines for a total of 6.  

Installation is a snap with a single small package for the KSU that can either sit on a shelf or be mounted to a wall. 

Just plug in the box, plug up the phones, plug in the telephone lines and start using the system.  
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The savings of design and simplicity of installation stems from the shared data bus which shares four stations over 

one bus. This also simplifies the wiring so that each connection to the phone system is terminated serially to 

connect four telephones. In simple terms you connect the first telephone then run wire from the first to the 

second and make the same connection, then the second to third and finally third to fourth telephone. This is very 

easy if you have a small office and you need to run cable anyway. This differs from a traditional telephone system 

where every telephone has to have a wire home run to the KSU. To keep this from confusing you, please refer to 

our very thorough wiring guide. 

Programming of the system and the stations is even simpler than the installation and cabling. There is minimal 

system programming consisting of mainly setting up the voice mail Automated Attendant and changing any of the 

default timers of the system. All programming is done via any telephone in the system so no connection to a pc or 

website is necessary. Most of the station programming takes place at the individual telephone and is likewise 

extremely easy. 

 

Phone & System Features 

• Auto Attendant with Day and Night Greetings 

• Blue Backlit LCD Display w/ Power Saver Mode 

• Call Forward to Voicemail 

• Call Transfer 

• Caller ID and Call Waiting Caller ID 

• CO Line Busy/Idle Status (LED) 

• CO Line Ringing (programmable) 

• Conference (3-way) 

• Daylight Savings (Automatic with Caller ID) 

• Direct Station Select - Busy Lamp Field (DSS/BLF) 

• Display Number Dial 

• Distinctive Ringing 

• Do Not Disturb 

• Express Conferencing 

• Flash Timer 

• Hands Free Answer 

• Handset/Headset Volume Control 

• Headset Activation 

• Hold 

• Holiday Alternate Greetings for Auto Attendant 

• Hot Dial Pad 

• Intercom Calling 

• Intercom Paging 

• Last Number Redial Log 

• Meet me Answer (Paging) 

• Message Waiting 

• Music on Hold Internal/External 

• Mute with LED indication 



• Navigation Keys 

• New Message Count in Display 

• Phone Book Dialing 

• Programmable Buttons (12) 

• Programmable Operator Position 

• Programmable Pause (Speed Bins) 

• Redial 

• Ringer Volume Control 

• Speed Dial Buttons 

• Time in Display 

• Tone/Pulse 

• Weekend Alternate Greetings on Auto Attendant 

 

The Xblue X16 small business phone system from Xblue Networks is designed with the Do It Yourselfer in 

mind.The strength of the Xblue X16 system is its ease of use and installation. The system supports 2 to 16 users. 

Telcodepot.com offers FREE system programming and same day shipment on the Xblue X16 if ordered before 

3:00PM EST.   Our pre- and post-sales support on the Xblue X16 is unparalleled. 

Don't be fooled by the small size of the Xblue X16. This small business phone system packs a lot of features! 

For more information on the Xblue X16 or assistance with purchasing or installing your Xblue X16, call Telco Depot 

at 1-800-390-1200, email info@telcodepot.com, or visit us on the web at www.telcodepot.com. 
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